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CITY OF COLUMBIA 
COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) DISASTER RECOVERY 

CITIZEN PARTICIPATION PLAN 
 

 
The City of Columbia has adopted this Citizen Participation Plan to comply with the 
public participation requirements of Section 508 of the Housing and Community 
Development Act of 1974, as amended. The goal of the Citizen Participation Plan is to 
provide meaningful and inclusive opportunities for citizen involvement in the planning, 
development, and assessment of all CDBG-Disaster Recovery programs developed in 
response to the consequences of the 2015 Flood.  
 
The City held two outreach events during the development of the Disaster Recovery 
Action Plan and during the 14 day public comment period to inform residents of the 
funding process and solicit input regarding the community’s recovery priorities.  These 
types of outreach will continue as recovery needs evolve and program activities are 
modified. Attempts will be made to reach all citizens, with particular emphasis on 
participation by persons of low and moderate income and residents of areas where use 
of funds has been proposed. 
 
The City’s Disaster Recovery Action Plan and subsequent amendments will be posted in 
accessible formats to the City of Columbia CDBG-Disaster Recovery website in both 
English and Spanish.  Public notices regarding Disaster Recovery programs will be posted 
in The State newspaper and placed in a prominent location on the City’s main website, 
along with a hyperlink to the Disaster Recovery webpage.   
 
To promote transparency and provide the latest available information on its recovery 
efforts, the City will also post the following on its website: 

• Program Policies and Documents 
• DRGR QPR Reports 
• Program Performance Reports 
• Procurement Policies and Opportunities 
• CDBG-DR Contracts and Status Reports 

 
The City of Columbia is committed to compliance with the Americans with Disabilities 
Act. Persons with mobility, visual or hearing impairments requiring special 
accommodations will be directed to contact the City of Columbia Human Resources 
Employee Relations Officer/ADA Coordinator, Gardner Johnson for assistance, at:  

Phone: 803-545-4625 
Email: gljohnson@columbiasc.net 
Mail: 1225 Lady Street, P.O. Box 147, Columbia, SC  29217 

mailto:gljohnson@columbiasc.net
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SUBSTANTIAL AMENDMENTS TO THE DISASTER RECOVERY ACTION PLAN 
The initial City of Columbia CDBG-DR Action Plan was posted to the city’s website on 
August 19 with a deadline for public comments of September 6, 2016.  A public notice 
regarding the plan’s availability for review was published in The State newspaper, the 
journal of record with the widest circulation in Columbia, on August 16, 2016.  All public 
comments received on the plan were incorporated into the final Action Plan approved 
by HUD. 
 
As Columbia’s recovery needs change, the city may elect to update its needs 
assessment, modify or create new activities, or reprogram CDBG-Disaster Recovery 
funds.  The city defines substantial amendments to the Action Plan as those that 
propose one or more of the following changes: 
 

• A change in the purpose, scope, location or beneficiaries of an activity approved 
in the Action Plan or subsequent amendment; 

• The allocation or re-allocation of more than $1 million; or 
• The addition or deletion of any allowable activity described in the approved plan. 

 
Only substantial amendments are subject to the citizen participation process.  Citizens 
will be provided at least 14 days to review and comment on all substantial Action Plan 
Amendments.  A summary of all comments received and a response to those comments 
will be included in the final Substantial Amendment submitted to HUD. 
 
GRIEVANCE AND COMPLAINT PROCEDURES 
It is the policy of the City of Columbia to review all complaints received.  Citizens have 
an opportunity to register comments or complaints by email, letter, telephone, or in 
person. Written complaints will be referred to the appropriate administrator for 
response. A written response will be made within 15 working days of receipt of 
complaint. A copy of the written complaint and response will be maintained by the 
Community Development Department. Complaints concerning the general 
administration of the CDBG Disaster Recovery Program may be submitted to:  
 

Columbia CDBG Disaster Recovery Program 
Community Development Department 

1225 Lady Street, Suite 102 
Columbia, SC 29201 

CityRecoveryDR@columbiasc.net  
803-545-4668 

mailto:CityRecoveryDR@columbiasc.net
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The following procedures will be followed on all complaints received by the CDBG 
Disaster Recovery Manager, Columbia Community Development Department. The initial 
complaint may be expressed orally or in writing. 

• The CDBG Disaster Recovery Manager will notify the Director of Community 
Development of the complaint, investigate the complaint, and report the 
findings to the Grievance Committee within eight (8) business days.  

• The Grievance Committee will notify the complainant in writing of its findings 
within seven (7) business days.  

• If the complainant disagrees with the Grievance Committee’s findings, he/she 
must notify the CDBG Disaster Recovery Manager in writing that he/she desires a 
hearing by the Grievance Committee for review and reconsideration. The CDBG 
Disaster Recovery Manager will notify the complainant in writing of the hearing 
date.  

• The complainant must bring all relevant data, witnesses, etc., to the hearing. The 
Director of Community Development will address the complaint and within 
fifteen (15) days forward to the complainant a certified copy of the decision 
rendered.   

During application intake for CDBG Disaster Recovery funds, applicants for Disaster 
Recovery funds will be provided with the city’s Grievance Procedures, which contain a 
point of contact, street address, and telephone number along with timeframes for filing 
a grievance. As a part of this process, applicants will be required to sign a receipt that 
they acknowledge and understand the grievance/complaint process. The city will 
provide a written response to each complaint within 15 calendar days of receiving the 
complaint. All citizen or applicant grievances shall be appropriately logged and filed in a 
central repository for HUD review and monitoring. Additionally, a copy of the grievance 
and response will be maintained in the applicant’s file. If the grievance has been 
forwarded to the city by HUD, the city’s response to the grievance shall be copied to 
HUD and emailed to HUD’s designed Disaster Recovery email address.  
 
Persons objecting to approval of an application for the CDBG Disaster Recovery 
Program, the Citizen Participation Plan, environmental assessments, or program 
performance may present their written objection to the HUD area office:  

 
U.S. Department of Housing and Urban Development 

Community Planning and Development Division 
1835 Assembly Street 

Columbia, South Carolina 29201 
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OPPORTUNITIES FOR PUBLIC ENGAGEMENT  
The Columbia City Council meets regularly and its meetings are open to the public and 
broadcast on the internet. In addition to Council members, the public is welcome to ask 
questions and voice concerns on matters raised in the meetings.  Agendas are publicized 
in advance to provide broad notice of the items to be discussed.   
 
Public meetings and other means of outreach will be used to ensure participation by 
neighborhoods in the planning and implementation of projects that impact those 
neighborhoods. These types of meetings will be widely advertised in accordance with 
the Citizen Participation Plan and substantial efforts will be made to notify 
neighborhood residents of meetings.  
 
ACCESS TO RECORDS 
This plan provides for full and timely disclosure of program records and information 
consistent with state and local laws regarding personal privacy and obligations of 
confidentiality.  Program documents will be made available for citizen review on the 
Disaster Recovery website and at the offices of the Community Development 
Department during normal working hours upon a written public records request.  Such 
documents include the following: 

• Notices and promotional material 
• Record of hearings 
• Copies of the regulations and issuances governing the program 
• Documents regarding other important program requirements, such as 

contracting procedures, environmental policies, fair housing, and other equal 
opportunity requirements. 
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