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INTRODUCTION 
The City of Columbia Community Development Department is undertaking Community 
Development Block Grant (CDBG) Disaster Recovery housing programs funded under the 
Housing and Community Development Act of 1974 (Public Law 93-383). These programs may 
result in temporary or permanent household displacement.  To comply with the Uniform 
Relocation and Real Property Acquisition Policies Act (URA), the City has developed the 
following policies and procedures covering all probable types of relocation assistance that may 
be necessary in accomplishing disaster related housing rehabilitation activities: 

MINIMIZE DISPLACEMENT 
Consistent with the goals and objectives of activities assisted under the URA, the City of 
Columbia will take the following steps to minimize the direct and indirect displacement of 
persons from their homes:  

• Evaluate housing codes and rehabilitation standards and code enforcement in reinvestment 
areas to prevent undue financial burden on established owners and tenants. 
 

• Stage rehabilitation of apartment units to allow tenants to remain in the building/complex 
during and after the rehabilitation, working with empty units first. 
 

• Assist persons who must be relocated temporarily during rehabilitation in finding suitable 
living arrangements. 
 

• Establish counseling centers to provide homeowners and tenants with information on 
services available to help them. 
 

• Where feasible, give priority to rehabilitation of housing, as opposed to demolition, to avoid 
displacement. 
 

• If feasible, demolish or convert only dwelling units that are not occupied or structures that 
have not been used for residential purposes. 
 

• Target only those properties deemed essential to the success of the project. 
 
PERMANENT RELOCATION FROM ACQUISITION, DEMOLITION, OR REHABILITATION 
All persons or families permanently displaced as a result of acquisition or clearance, in whole or 
in part, shall be provided with relocation assistance and compensation as authorized by the 
Uniform Act.  Tenants displaced by the storm from rental units receiving CDBG Disaster 
Recovery assistance are also eligible for compensation under the URA. Procedures and forms 
shall be in accordance with the HUD Relocation Handbook 1378, as revised.  
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ONE-FOR-ONE REPLACEMENT OF LOWER-INCOME DWELLING UNITS 
One for one replacement requirements at 24 CFR 42.375 are waived in connection with funds 
allocated under the Consolidated Appropriations Act of 2016 (Public Law 114-113) for lower 
income dwelling units that are damaged by the disaster and not suitable for rehabilitation. This 
waiver exempts disaster damaged units that meet the grantee’s definition of not suitable for 
rehabilitation from the one-for-one replacement requirements. The City of Columbia defines 
not suitable for rehabilitation as: dwelling units where substandard conditions threaten the 
health and safety of its occupants and it is not financially or structurally feasible for 
rehabilitation. 
 
TEMPORARY RELOCATION - OWNER AND TENANT OCCUPIED UNITS 
CDBG Disaster Recovery case managers will assess the household needs of those being 
temporarily displaced and provide housing advisory assistance and referrals to community 
resources.  In addition, the following expenses are eligible for reimbursement. 
 
Eligibility Requirements 
• The owner occupant and/or tenant’s landlord must have applied for and be eligible for 

assistance in one of the Columbia CDBG Disaster Recovery housing programs. 
• The owner occupant and/or tenant must be lawfully present in the United States and 

currently occupying the residence to be rehabilitated. 
• The owner occupant and/or tenant must temporarily relocate in order to complete the 

rehabilitation, elevation, or environmental remediation of the damaged structure assisted 
with CDBG Disaster Recovery funding. 

 
Eligible Expenses  
City of Columbia URA assistance must be determined to be reasonable and necessary according 
to the following policies.  All payments are made to the member of the displaced household 
responsible for paying the appropriate authority in a timely and efficient manner.  In limited 
cases, payments may be made on behalf of the owner or tenant as determined necessary on a 
case-by-case basis. Eligible expenses include the following: 
 
Moving Expenses:  Moving expenses will be reimbursed up to the amount identified in the 
Federal Highway Administration’s Fixed Residential Moving Cost Schedule for the State of South 
Carolina (see below). One half the moving expenses will be paid when the displaced household 
moves into the temporary unit with the remaining half paid upon re-occupancy of the original 
unit. 
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Monthly Rent:  The difference between the rent at the temporary unit and permanent unit will 
be paid.  Displaced households are encouraged to stay with friends or relatives if the temporary 
relocation is for a short period of time.  If the displaced household chooses to live with family or 
friends during temporary relocation, the rent must be reasonable, documented, and not 
greater than one half of HUD Fair Market Rent for the county in which the unit is located. (See 
table below.) 
 

 
 
For temporary relocation exceeding 30 days, the CDBG Disaster Recovery case managers will 
assist the displaced household in locating rental units that do not exceed HUD’s Fair Market 
Rent (FMR). All rental agreements must be in writing and approved by the Program in advance 
to ensure that the terms and conditions of the lease agreement are necessary, reasonable, and 
consistent with the anticipated length of time for construction. 
 
To determine the appropriate size of the rental unit, the number of bedrooms allowable is 
based upon the number of bedrooms that the displaced household currently occupies.  In the 
event that a displaced household chooses to rent a unit where the lease exceeds the Fair 
Market Rent (FMR), the displaced resident will pay the difference between the FMR and the 
amount of rent specified in the lease agreement. 

 
Meals:  This displaced household is responsible for all food/meal costs if they are relocated to a 
unit that has kitchen access.  When kitchen access is not feasible, the Program will pay a food 
allowance of $100 per week per household.  

 
Storage Unit:  Every attempt will be made to locate an unfurnished apartment comparable in 
size so that a storage unit is unnecessary.  If this is not possible or if there are extenuating 
circumstances, the monthly costs of a storage unit will be reimbursed. 

1 2 3 4 5 6 7 8
Each 

Additional 1 Room
Each 

Additional

$700 $805 $1,095 $1,285 $1,575 $1,735 $1,890 $2,075 $225 $500 $75

FHA Fixed Residential Moving Cost Schedule
Number of Rooms of Furniture Unfurnished Rooms

Efficiency 1 BR 2 BR 3 BR 4 BR

$541 $689 $806 $1,063 $1,305

Richland County, South Carolina

FY 2016 
FMRs

HUD Fair Market Rent
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Hotel Expenses: For short term relocations, the program may relocate displaced households to 
hotels as a last resort. In the event that a hotel stay is required, the Program will make every 
effort to locate a hotel with a kitchen in the unit. All hotel costs must be necessary and 
reasonable for the area in which they are located. 

 

INELIGIBLE EXPENSES 
Lost Rental Income: Owners of rental properties with temporarily displaced tenants will not be 
compensated for lost rental income during the time the renter is relocated. 

 
Rental Expenses Not Pre-Approved:  Rental expenses beyond the parameters outlined in this 
policy must be pre-approved by the Program prior to the displaced household incurring the 
cost.  Displaced households will be responsible to bear any cost not approved by the Program in 
advance. 

 
Undocumented Rental Expenses:  Claims for rental expenses submitted without source 
documentation are ineligible for payment or reimbursement. 
 

URA NOTIFICATIONS 
To meet HUD URA requirements, program notifications must be made at critical points during 
the construction and relocation process.  Before initiating program activities, the Program must 
provide a General Information Notice (GIN) informing owners and tenants of URA requirements 
and rights.  This notice is crucial and will be presented early in the process so that tenants do 
not become permanently displaced as a result of rehabilitation, elevation, or environmental 
remediation activities. Proof of receipt in a timely manner by the tenant is also required. 
 
Tenants will also receive a Notice of Non-Displacement stating whether or not they will be 
temporarily relocated.  If a tenant must be temporarily relocated, this notice and 
documentation of receipt demonstrates that tenants were informed of their rights, guarantees 
to return under reasonable terms, and the availability of eligible relocation costs. The tenant 
will receive a thirty (30) day notification to move explaining the reason for the move, the 
estimated timeframe for temporary relocation, the availability of Relocation Advisory Services, 
and a list of eligible expenses.  Documentation of this notice to displaced households 
establishes the eligibility date for incurring temporary relocation costs, and a date by which to 
monitor project progress and ensure that household displacement does not exceed one year. 
 
TIMEFRAME FOR TEMPORARY RELOCATION 
Eligible recipients will be given reasonable notice to relocate in advance of the contractor 
initiating rehabilitation work.  The length of time for relocation will be determined by the scope 
of work and will be communicated to the displaced household for planning purposes.  All 
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displaced households will be notified in writing when construction of the rehabilitated unit is 
completed and the displaced household can return home. The displaced household will be 
given a reasonable timeframe to move and re-occupy the unit; however, in no case shall the 
time for return exceed 30 days. The Program is not responsible for rent if the displaced 
household fails to vacate the rental property in the time allotted.   
 

RELOCATION ADVISORY SERVICES 
Case managers will offer the following relocation advisory services: 

• Meet with owners and tenants to establish a Household Case Record that assesses and 
documents their relocation needs. 

• Ensure that all required notices (GIN, Notice of Non-Displacement, Eligibility/30 Day 
Notice) and receipt of these notices are adequately documented. 

• Work with temporarily displaced owners and tenants to identify available, affordable 
housing units meeting the needs of the household. 

• Review and pre-approve all temporary relocation expenses in order to ensure that all 
relocation claims are eligible and complete. 

• Provide assistance completing claim forms. 
• Collect all source documentation to support each relocation claim. 
• Coordinate relocation activities to ensure that temporary relocation payments are made 

in a timely manner. 
• Collect and review lease information and beneficiary data upon re-occupancy of the 

original unit. 
 

HOUSING REFERRALS 
Displaced households will be encouraged to temporarily relocate with friends or family.  One 
half of Fair Market Rent (FMR) will be offered to friends and family who agree to temporarily 
house displaced households to offset costs associated with increased usage of electricity, 
water, etc. Before making housing referrals, case managers will identify and inspect available 
rental units to ensure they meet Housing Quality Standards (HQS). If the displaced household 
identifies their own temporary unit, the URA case manager will inspect the unit to ensure that it 
meets HQS, is reasonably priced, and accommodates the needs of the household.   
 
TENANT ASSISTANCE  
Section 414 of the Robert T. Stafford Disaster Relief and Emergency Assistance Act of 1974 
states that no person, otherwise eligible for a housing payment consistent with URA, shall be 
denied eligibility because they are unable to meet occupancy requirements as result of a 
presidentially declared disaster.  Rental property owners participating in the Small Rental 
Repair Program cannot displace tenants. At a minimum, tenants will be offered relocation 
advisory services, informed of their rights under the Fair Housing Law, and assisted in locating 
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suitable replacement housing. Tenants will be directed to housing services where they can 
review a list of available and affordable units comparable in size and nature to the dwelling 
occupied currently or at the time of the storm.  
 
Tenants forced to move from a rental unit assisted by CDBG Disaster Recovery funding as a 
result of the 2015 Flood are eligible for relocation assistance and compensation, if applicable.  
Application materials, award letters, and relocation procedures require property owners to 
make reasonable attempts to contact their former tenants and offer a unit upon completion to 
those tenants meeting the program’s eligibility requirements. 
 
Owners of rental properties with units to be re-occupied by tenants must provide the executed 
lease along with tenant income and demographic information annually.  If the tenant chooses 
not to return to the unit, the owner must enter into a new lease with a low-to-moderate 
income tenant within 60 days of the completion of the rehabilitation.  Tenants temporarily 
displaced will be assured that the rehabilitated rental unit will be available at affordable rates 
for a minimum of three years, beginning the date the new lease is signed. 
 
No person displaced by CDBG Disaster Recovery rental rehabilitation activities will be 
discriminated against.  All displaced persons shall be equally provided information, counseling, 
referrals, and relocation services.  In addition, no person shall be displaced or discriminated 
against because of age, race, color, religion, sex, handicap, or national origin. 
 
PAYMENT PROCESS 
Before reimbursement the case manager must pre-approve as necessary and reasonable all 
temporary relocation costs.  Without pre-approval, expenses incurred by the owners or tenants 
may not be reimbursed. In all cases each relocation expense must include source 
documentation such as rental agreements or leases, invoices, cancelled checks, and receipts.  
No relocation payment or reimbursement will be made without appropriate documentation. 
Occupants are responsible for filing all claim forms within thirty (30) days of incurring the 
expense and will be required to acknowledge all relocation benefits received upon re-
occupancy.  
 
FAIR HOUSING 
The Columbia CDBG Disaster Recovery Program fully complies with all Housing and Urban 
Development (HUD) regulations governing Fair Housing and Equal Opportunity.  No person 
shall, on the grounds of race, color, sex, religion, national or ethnic origin, familial status, or 
disability, be excluded from participation in, be denied benefits of, or otherwise be subjected to 
discrimination during the implementation of any Columbia CDBG Disaster Recovery Program.  
Displaced households who believe they have suffered illegal discrimination should contact the 
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Community Development Department immediately for review and assistance in filing a 
complaint with the HUD Office of Fair Housing and Equal Opportunity.   
 
REASONABLE ACCOMMODATIONS 
All forms, written materials, and verbal communications with displaced households will be 
made available in the household’s primary language. Applicants with disabilities, a Limited 
English Proficiency, or who require reasonable accommodations should contact the City of 
Columbia ADA Coordinator (Section 504) Gardner Johnson at 803-545-4625 or by email at 
gljohnson@columbiasc.net.  
 
GRIEVANCE PROCEDURES 
Your acceptance of the amount offered you by the program do not limit your right to appeal the 
determination of the amount of your relocation assistance. If you disagree with the Program’s 
decision concerning your right to relocation assistance, the amount of a payment, or the 
adequacy of the housing to which you have been referred, you may appeal the decision as 
described below. 
 
Methods and Time Limits for Initiating an Appeal  

If your appeal concerns your eligibility or the amount of a payment, you must file your appeal 
within 60 days after the program notifies you of its determination on your claims. 
 
If your appeal concerns an alleged failure to provide appropriate housing referrals or properly 
inspect the replacement dwelling, you must file your appeal within 30 days after you have been 
displaced from your home or apartment. 
 
You may make a request to the program, either orally or in writing. The program will offer you 
the opportunity for an oral presentation within 15 days of your request.  If the program does 
not grant your grievance, you will be so notified and informed you have the right to make a 
written appeal. The request for an oral presentation does not entitle you to any postponement 
of displacement. 
 
You may also file a written request for review that includes a statement of fact or other 
material you believe has a bearing on your appeal. You may be granted additional time to 
prepare material for review so you have at least 30 days from the date of notification of the 
decision concerning your appeal.  If you need assistance preparing your material, the program 
will help you and refer you to other resources.  After you have submitted the new information 
in support of your request, the Program will reach a decision within 30 days.   
 

mailto:gljohnson@columbiasc.net
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The Program will send you a copy of the decision, a statement of the facts and legal basis upon 
which it is based, a description of how any payments or relief will be provided, and, if your 
appeal was not totally granted, a statement of your right to appeal the Program’s decision and 
where to file such an appeal. 
 
APPEALS 
At a minimum, you will have 60 days to file your appeal with the Program after you receive 
written notification of the determination on your claim. Your appeal must be in writing.  
If you need help, the Program will assist you in preparing your appeal. If you are a low- or 
moderate-income person and are dissatisfied with the determination on your appeal, you may 
request administrative review of that decision. In any review of your appeal by the Program, 
you have the right to be represented by a lawyer or other counsel, and you may appeal any 
final decision to the Department of Housing and Urban Development (HUD) at the following 
address: 
 

Department of Housing and Urban Development (HUD) 
Strom Thurmond Federal Building 
1835 Assembly Street, 13th Floor 

Columbia, SC 29201-2480 
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